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DVR Viewer Pro 2 (DVP2) is the latest video editing software from 247Security. Existing functionality —
working with recorded videos from DVRs —is improved through updated background processes. Your
existing workflows won’t change.

The biggest update is the inclusion of live, real-time access to cameras through cellular network access.
You will notice a new button and menu items. Your DVR must have its cellular SIM activated, and you
must have purchased cell minutes. Contact your sales rep at 1-866-693-7492 for more information.

This manual is intended to get you comfortable with DVP2 as quickly as possible. There is a Quick Start
section that can be used separately. The rest of this User Manual provides detailed information and
instructions on all aspects of the software.
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DVP2 USER MANUAL Computer Requirements

Computer Requirements

Minimums
e PConly (Apple products are not supported)
e  Windows 7
e Processor:i5 or Ryzen 5
e 38GBof RAM

Recommended
For best results, your PC should have at least:

e  Windows 10

e Processor:i7 or Ryzen 7

e 16GB of RAM

e Internet access (necessary to link video with GPS and map display)

To find what your PC has, press <
the windows key,

Capmn Lot

Type “sys”, and press “Enter”. ir eps e o W= B oo w
;Mth

The System Information window By Sy maton lﬁ

. A

will open. s
GEL Syatarmn Informatian
S System Conliguration > App
i Earral Fanel H
B setings e O fpen
Seanch shet ek 5 Wun a3 adminatrator
fadh ¥ g % T open e scnion
Settings [8+) 1 pin 1o St

= pin tr tkar

Moy
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DVP2 USER MANUAL

Look at:
e (OS Name and Version
e Processor

...and scroll down to see
e Installed Physical
Memory

Computer Requirements

& sysiem Information - o i
Fie Edit \iew Help
l|Sy<tem Summa vl ltam ialua -
| 7 Hardware Resources} 08 Mame Microsoft Windows 10 Home
| # Companents Viersion 10,0,19042 Build 19042
i Software Environme i By YOS ——
05 Mansfactures MEcrosafl Corporation
|| System hName LAPTOP-IEHLRCAL
System Manufaciurer ASUISToK COMPUTER INC
Systemn bModal VivoBook_ASUSLaptop X51208 51204
System Type *6d-based PC
Systern SKU
I I Processor IrvtedR) Coa{TM) 15103561 CPL LP 1.00GHz, 1190 Mhz, 4 ..
BICS Versson/Date Amencan hMegak s Inc. X5 308, 2021-06-11
SMEIOS Version 32
Embedded Controller V... 255,255
BIOS Made UER
[« . BaseBoard Manufacturer ASUSTeK COMPUTER INC. 5
Find what: Find Close Find
[l Search salected category cnly [[15earch categony namas only
[ Tser Mame [LAFTOF-TESLRCAU \paulh
| Timafon Eactozn Dayiight Time
Instalied Physical Mem... 800 GB
Tobol Nl L LR & =8 a3
| Available Physical Mem... 1.59 GB
| Total Virtual Memory 13,3 GB

If you are ready to go, go directly to the separate Quick Start section and return to this document for

reference.

DVR VIEWER PRO

V1.12023-12-22
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DVP2 USER MANUAL

Quick Start

DVP2 focuses on 2 primary functions:

Quick Start

e Viewing live video feeds and GPS location from your fleet, if equipped
e Viewing recorded video for incidents, and creating content (Snap Shots, video clips and Event
Reports) to share with appropriate parties (police, colleagues, parents, etc.)

For this section, it is assumed that you have:

e Downloaded and installed DVRViewer Pro 2

e Loggedin

e Entered your Client ID in My TDC Account
e Connected a bus’s hard drive to the PC

For details on how to do these, see later chapters.

Real-time Videos

ent Report My Fleet

1 2 1 T

Select the DVR/bus that you
want to observe by clicking its
check box.

DVR VIEWER PRO

After you have set up your TDC info
(see page 49), click the My Fleet
button.

My Fleet - TDC X

My Fleet - TDC Video Minutes 166

[ vehicle Modem ID Vehicle Status Battery Voltage DVR Status 4G/LTE
Bus001 _Fy e n/a nfa nfa off ‘
Bus002 By A, B 5 = nfa nfa nfa off
Bus003 T T n/a n/a n/a off
Bus004 i il nfa nfa nfa off
Bus005 el e L nfa n/a off
Bus006 o — 1 nfa nfa off
Bus007 T L nfa nfa nfa off

D Bus008 nl Gl d B PR nfa nfa nfa off
Bus009 e - nfa nfa nfa off
Bus010 gl i e =L nfa nfa off
Bus011 T P RS nfa nfa nfa off
Bus012 el & SRR stop nfa GOOD on
Bus013 R (dling nfa GOOD an
Bus014 T S —— n/a nfa nfa off
Bus015 o R R, I n/a nfa nfa off
Buz916 i ik n/a nfa n/a off

[ select All

Map View Live View Refresh Close

V1.12023-12-22
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DVP2 USER MANUAL Quick Start

Click Map View to show the bus’s current location on a map.

7 Map View 1DC) - o X

e wsu | Youcanzoom, click and drag, and choose
different overlays.

LIME KILN i

— FESSENDEN
bus0n

ol miLL

i
'——%A“,e' GILBERT
gy,
HORNING By, woLsTon

MEADOWLANDS GURNETT, B

GILKSON

GOURLEY

LAMPMAN
Y 4 FALKIRK WEST)

From the My Fleet vehicle list, click Live View to open a =
camera selection dialog window. w—

v;::001 \  Chamnel  Camera1 ~ Channel  Camera2 - %
Select the 2 cameras you want to see and click Start o b

Stream.

Camera s Camera 6 Camera 7 Camera

The live video from the selected cameras will show in

247 247 247 247
DVP2.

oo I Stoiven

The following controls are disabled
with live video:
e Play/pause function (video
only plays)
e Rewind/Forward 20s
e Slower/Faster
e Frame forward button

00:00 03:00 06:00 09:00 12:00 b 15:00 A/ 18,60 21:00 g
° Video Clips (can be made 2 7 B snepshot 4] auickcip  ston [[wasizs o 2] | end [saszsm 2] 03 cusiomoip  <[EE  -|»
4 . o Com Groups s it 20221003 it P ' a

from the hard drive per SERiFeeT

normal recorded video

procedures, see relevant chapters below)
e Event Reports

These controls are enabled:
e TruView for OmniView360 cameras
e Snap Shots
e Zooms, Blurs, Rotate

To disconnect, click My Fleet or Disconnect from the View/Playback menu.

DVR VIEWER PRO V1.12023-12-22 pg. 6 of 50



DVP2 USER MANUAL Quick Start
Recorded Videos
Cllck.V/ew/Playback, select . N e — 2
Archives, Local to connect with R @
the hard drive you connected e
to your computer. Mol - 2 1 7

247 SECURITY
wE na Ny oo L2 IIE e 00 fene L] nm P
(LT o e LR e 1 ] vt R -

Select the bus and click
Connect.

Your video will open to the
most recent date with video.

To view other dates, click the
calendar icon; dates with
video are in bold. Click on the
date to access the video.

In this example, all Events have
been selected, so the Timebar
shows dark blue for video
available at the indicated
times, and color-coded for
Events.

Play controls

DVR VIEWER PRO

Punmriy _bst

247 U=

Select DVR ar Media Device

Cancel

Connect

Bim001
FEL1A AT AN

3] [ cwomein 4|

e 2011034 TN AN

Events include bus stops, speeding, marked events (button push), stop

arm violations, etc.

o Wides DateTirme: 2021-11-04 12:00:00 AM

QY D e R

Slowwar Rawind Forward  Foster

1>

Fromea

The Play button
will change to a
Pause button
when clicked.

V1.12023-12-22
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Timebar colors will change to
indicate selected events in the
bus’s route.

Adjust the Timebar scale as
needed and navigate to

previous or next time block
using left and right arrows.

Drag the Timebar pointer to
navigate to a specific time in
the scale.

Click the Event Filter icons to
color-code the events you
want to see.

Use Previous/Next to quickly
navigate to highlighted events,
or...

The Map will display Events
and the bus’s Route. Click the

] ~
button, lower

left to open the map.

Icons on the Map are clickable,
and the video will advance to
that point in the timeline.
The yellow arrow represents
the bus on the map.
You can select different
overviews by clicking the

wad =| dropdown.

Click to expand the map
to full-screen.

DVR VIEWER PRO

I e DT

Quick Start

12:00

'3| IT.L Cus;"tlal

End |10:56:41#.M

For example, if you select “One
Hour”, the Timebar scale will

read the selected hour. Clicking
the left or right arrows, the
Timebar will be labelled as the

previous or next hour.

updates according to the time.

The Info Bar, right
of the Event
Search button

BUSZ?S
2021-11-04 7:51: 50 AM

...drag the
aaausy Byants RLibass Timebar Pointer
Route BusStop [l Morked Events to the event you
Icihiny Speeding @ Stop Violatlen want and click
& Cloar Filtars P/ay.

I Micrme® fag

Note that
the green
line
represents
the route
taken by
the bus
and is not
clickable.

V1.12023-12-22
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DVP2 USER MANUAL Quick Start

Select the camera views with
the two buttons top left. For
buses with multiple cameras,
click the up/down arrows or
the grid button to display
cameras.

To open a minimized camera (on the left) to the main window, right-click and select Make Primary.
To maximize any camera, double-click it.

Right-click on any camera to Caplir b vt Rapot i Selecting Blur or Zoom allows you to select an
open other options, such as: L z'::u:f:":'*;ﬂ area of the video and apply the command.
o Blur Ehpse ur Ay
e Zoom R TruView only works with 247 Security’s
e TruView Zoamin OmniView 360° HD camera. It applies a visual
e Clip and snapshot il algorithm to make it easier to view wide-angle
shortcuts (see below) [ "™ .| video.
Snap Skt
?fz':w To create clips, snapshots and Event Reports, see
_‘_:_.ulJuu:mmM:m::p_“u_' below.

Clips, Snap Shots and Event Reports

A Quick clip creates a 1-minute Sne Cip x
video, 30 seconds before the

Timebar pointer to 30 seconds

Foder: [\ e o enet Pra Wi

il a1 :.... 1 202U L 0G5 1T S0 OVR

4*] quick clip

Viden Typer
after. W Da e
Locate the incident you need Setect Cameraz

s Events Mext >

. A e ———————; |1
to capture, and click the Make 5 coreeea
Quick clip button. BusStop [l Marked Events éﬁfﬁ—

Click [ to save the video o s
to a location other than the Select the cameras you want to R
defaults set by DVP. include.

DVP2 sets the default folders as:
e My Clips: C:\Users\<your user name>\DvrViewerPro\MyClips
e My Snap Shots: C:\Users\<your user name>\\DvrViewerPro2\MySnapShots
e My Event Reports: C:\Users\<your user name>\DvrViewerPro2\MyEventReports

You can change the default location of these folders in the Settings dialog. See page 9.

DVR VIEWER PRO V1.12023-12-22 pg. 9 of 50
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File Types
Voo Tyoe: We strongly recommend that you save video clips in DVR
®ow  Qan. Cees format for security and privacy reasons. Here’s a comparison
of your options:

e AVIand MP4: very portable; not secure or private; can be publicly viewable online; each camera
is saved as a different file, and it takes longer for DVP2 to process

e DVR: not portable; very secure; viewer must have DVRViewer, DVP or DVP2 to open; all selected
cameras saved as one file; includes GPS map data

Event Reports

A formatted document that 1. Find the video you want, right

includes up to 4 Snap Shots, click and select Capture to Event .:qﬁmmmw.b
GPS data, and information you Report. Only the four most Rectangular Bur Area
enter. recent captures will be included. R et A et

Elipse Blur Ares

Evert Report s

2. Click WSS and complete the report. Foider: [ Cojoors prvienarproyeven oo

Fle Name: | REp.B0120211 105075, pdf

DaateTime fGPS Vehide: [ 23y 1708 7-45:46 A4, 33111111, -1, 534505,

Report Tifles | Fyent Report

Event Tvoe! |aidying -

Feported By: |
Shudents

3. Click

4. The formatted pdf
document will be saved in
your chosen location and
will open in your PDF
Viewer.

Generate Report Resat Cancel

DVR VIEWER PRO V1.12023-12-22 pg. 10 of 50
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Installing DVP2

It is strongly recommended that you perform this installation with System Administrator privileges.
Otherwise, Windows 10 and 11 may not properly mount the Infinity Drive (DHD) storage media.
Discuss this with your IT department before proceeding.

1. Go to pro.247securityinc.com

2. Click the “Download” or “Download DVP2"” buttons, and login with the credentials provided

3. Click the “DVP2_Inst” zip file to download

4. Navigate to where you saved the zip file and double- Password needed =
click it (* File DVRViewerPro_Inst exe' is password =

5. The zip file will open in a new window; double-click fégtggiegé|:vlfaseemmhepasswm " T
“DVP2_Inst”

6. If you need a password, use “247SECURITYINC” Bl | | I

7. You might see this window, click “More info”, and “Run
Anyway”

Windows protected your PC

8. On the User Account Control window, click “Yes”. DVAViewerPro_lnst X
Do you want to allow this app from an
unknown publisher to make changes to your
device?

DVRViewerPro_Inst.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

Yes No

When the Installer window opens, click the “Next” or DVRVi
ewer Pro

“Install” button as you progress through the screens.

| Rt S -

Welcome to DVRViewerPro Setup

When it’s done, click the “Finished” button.

Senupell guide 1o through the inssalation of
Tt i,

ILes peconmrende] that psu dase o oier sppications
Befre siw g Setup. Thes vl rasie | pasdie 13 evlaie
stk systen Fies wifiout b o rebodt vour

oorgutes.

ek Mt 1 St

DVR VIEWER PRO V1.12023-12-22 pg. 11 of 50
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Connect DVR Hard Drive to PC

The DVR is usually located in
the bus’s front bulkhead
compartment.

Unlock the DVR and open the
front panel door.

Remove the hard drive from
the DVR. Slide it straight back
from the DVR.

DVR VIEWER PRO V1.12023-12-22 pg. 12 of 50
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Note

Opening the door tells the DVR
to shut down. Wait until the
REC light is out. The POWER
and IGNITION lights can be on
or off.

Connect the USB cable to the drive and to the computer.

DVR VIEWER PRO

V1.12023-12-22

Connect DVR Hard Drive to PC
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DVP2 USER MANUAL Connect DVR Hard Drive to PC

Make sure the computer is on.

Be patient at this stage, it may
take Windows a few minutes
to ‘talk to’ the hard drive.

If you want, you can follow
along during this process.
Open Windows Explorer by
pressing the ‘Windows’ key
and ‘E’.

-+

Two new drives will display under This PC.

Your computer will look like - =i Mgk - o x
. . . . m Camputss Wit n
this. The first drive will load 2 o s re - I P
quickly, “DVRFAT32”. This is T fre—s e
the SSD (solid state drive). sl e | o o ™
Pezjects -
. . &4 Ingtatimg CAP = -, Dorumest Diownleads
The main hard drive, s * = 4+
Documents
“DVRDATA", takes longer . i e o Ry o
because it’s a standard W Dok i
mechanical har‘d drive. i DneDvove - Toeontba McoEkcnosics I E
B8 s P iy

® 10 Chivcs - r)w{rrsnr:nniw-s._.

. Diskop i 0580 - ﬁﬂmﬂc

B Documents = 10T frpn of Lo G W45 Gl brye o 114 OB

A Donclos LURVDETA {5

R Mg 508 G fome il 18] TR

= Picture

B videos

-

- DVRFATIZ [D:1 i

10 ems =

It may take Windows a few minutes to mount the drive.

You’re ready to open DVP2 and start working with videos.

DVR VIEWER PRO V1.12023-12-22 pg. 14 of 50
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Launching DVP2

To open DVP2, press the Windows key, begin typing “DVRViewer Pro 2”, and

select the program.

If you see an alert from Windows Firewall, click “Allow Access”.

Windows may need to download and install Microsoft Webview2 Runtime.
Allow the computer to complete the task.

The program will ask for a login and password. For now, use “admin” and

“247SECURITYINC”.

You can configure other users, each with their own User Name and Password,

and with 2 levels of access. See page 17 for more information.

Congratulations! You
have successfully installed
DVP2. Initial launch is
now complete.

DVR VIEWER PRO

Launching DVP2

Best match

DvrViewerPro

| &

App:

0P DvrViewerPro2 >
TEDWVewer o
& xbox >
Settings
Cdb Enable Xbox Game Bar >
@ Captures settings >
@ Game Captures video frame rate >
0P Login x
User Name:
admin v
Password:
cone

b Dvp2

DURVIEWER vewpsbock | rentiosot | ]

247

SECURITY

247

SECURITY

247

SECURITY

My Fleet

Event Search

I

2023.03-318:46:35 AM

247

S EBE & U R I

00:00 03:00 06:00 02:00

@ sopshot 4] quiekcip o

< Provious  Events  Next >

12:00

8:46:24 AM

Cam Groups

Iy W
15:00 18:00 21:00 24:00
wd oz 3] B cusomcip  <[EEEM >
o 025033189635 A ' a

,,,,,,,,,,,,,,

V1.12023-12-22
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Launching DVP2

Overview
1 L% | E4 12 4 ¥
DVHVlTW[E \k"—hm Everd Regort Bl ke Bverk Searmh oo gt 19 30 P .-E
. B
1 11 § 6

SECURITY o 8
- 247
b 7 =
E; 0 = R =

247 = = '10

BE U R TY

'_Em 1505 1510 1616 1520 1525 ]

247 .

s ES U R B Fouto

¢ Provious Evants Mot 3 Com Groups

P

Calendar Icon (Date) — dates with available video are in bold

Info for the current video: date, time, bus name
Options and Settings menu — pg. 17

Primary video camera/channel

Secondary video cameras/channels

Map View toggle — click to open — pg.29

Navigation and Playback controls — pg. 25
Camera/channel buttons: scroll and grid toggle — pg. 23
My Fleet button for live view of map and cameras

O N UL WN R

[
N L O

DVR VIEWER PRO V1.12023-12-22

B3 snopsnot 5] ouickcsp  ston| sz R

Event Search (Filter) — opens search filters for selecting events — pg. 27

IS‘D 1545 1560 155
0 '_'E Custom Clip - I -
Ter 2O22-04-10 340115 PM L] q

View/Playback (Open) - dropdown menu to open a resource for viewing and playback — pg. 20
Event Report - opens Event Report popup form to input fields and image captures — pg. 43

pg. 16 of 50



DVP2 USER MANUAL Options / Settings menu

Options / Settings menu

The Options/Settings button: P aldr

VIENEY  vmias snimat e et s =]
(=]
247

Menu: EECuRITY
Settings ; 4 ;

TDC Setup s | 24? SECURITY

Help/Suppert

About/Version

P wopmee i) guesom | S g 2 k| dpnas 2 [ omecw /B -
Logout ; 4 ; @ P faproe | Wem o sheaign 6 4 T b i C)

o . 8 saBes s .t
Managing Users
Adding users
To add a user: open the =
. . . — Settings *
Options/Settings menu, click —
i th Fouderas

Settlngs, then Add User. Settings My Qips Folder: | C:\Usersyinht\DvrviewerProlMyClips s

Help/Support Snap Shats Folder: | C:\Users\inht|DwViewerPro\MySnapShots Browse

Abosit/Version Event Reparts Folders: .C:u.lsers'dmhlil}vr\l'iewerﬁo\ﬂ\'Emmepons . Bt

Lisers
Logout admin
Add User
Detete User
Change Password
Encryption
[+ Enable Clips Enaryption
Encryption Password: Show
[Cox 1 conca
J

Input the new user’s name, —— = User Types
select the Type, and complete T Admin — has full access, can

the password fields. add or delete Users and

Select User Type:  |Jser -
change passwords
Password: )
User — can only change their
Retype Password:

own password, cannot add or

Caneel delete users

DVR VIEWER PRO V1.12023-12-22 pg. 17 of 50
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Managing Users

The new user will now appear — -
on the list. s
My Clips Folder: | Cr\Users\linht\DveViewerPro\MyClips Browse
Snap Shots Folder: | Co\Users\inhtyDwrViewerPro\ySnapshots s
Event Reports Fobders: | Cilsers\linhtiDhrViewsrPra\MyEventReparts Browse
Users
admin
L —
Add User
Delete User
Change Password
Eneryption
[~ Enabde Clips Encryption
Encryption Password: Show
o
Deleting Users
From the Options/Settings peam « | A confirmation dialog will
window, select the user you iy Pl appear. Click “Yes” to
X My s Folder; | C:\Users\inht\DrVoeuss ProiMyClips: Birerase . .
want to delete, and click o Shos ok |G gD e PSS = confirm deletion.
Event Reports Folders: | C:\Users\inhd\Dr Vv ProfMyEventReports roane

“Delete User”.

DVR VIEWER PRO

Users

Enayption
] Emablie Chgs Encrygion

Enaryption Pssword:

admin

Confirm?

Delete user: TEST 7

Yes

V1.12023-12-22

pg. 18 of 50



DVP2 USER MANUAL

Setting video encryption password

This will assign a password to all video clips saved in “DVR” format.

From the Settings window,
click the “Enable Clips
Encryption” check box, and
enter your password.

To disable encryption, uncheck
the box.

Setting video encryption password

Settings

My Folders

My Clipss Folder:
Snap Shots Folder:
Event Reports Folders:

Lsers
admin
admin02
testO]
test02

Encryption

CyUsersylinhtiDveViewerPro\MyClips
CWUsersYinhtDvrViewer Pro\MySnapShots

Cusersiiinbt\DveViewerPro\MyEventReports

Add User
Dedete Liser

Change Password

| Enable Clips Encryption

Encryption Pessword:

Click the “Show”

=
button to make the
A password visible.
:o:: When you click OK, the

password is saved, and
will display when you
re-open the Settings
window.

Show

Cancel

It is important that you manage your passwords carefully. There is no way to recover lost passwords.
There is no ‘master password’ or ‘backdoors’ to recover files encrypted with a misplaced password!

Setting default folders for Clips, Snap Shots and Event Reports

By default, these folders are created when you install [,

DVRViewer Pro 2. The location is under the

computer’s current Windows User directory, in a
folder called “DVRViewerPro2”.

The path looks like this:

C:\Users\[user]\DvrViewerPro2

To set different folders, open the Settings window. Click on “Browse”

beside the corresponding item.

A standard Windows File Explorer window will open. Navigate to your
desired location and click Open. Click OK on the Settings window.

The new folder location has now been set and saved. DVP2 will
remember the location until it is changed.

DVR VIEWER PRO

V1.12023-12-22

v 4 | » ThisPC » Windows (G) » Users » YourUserName | C | Searchpauh
- O Name Date modified Tpe
Sales Tools AppData 17142 M File folder
Contacts File Folder
22 Dropbox Documents File folder
@ OneDiive - Toronto Microlectror & Downloack Filefoid
~ M ThisPC 22 Dropbox fold
& Windows (C3) Raiusitis
= Seagate Backup Plus Drive (D) MR
T Favorites
= USE Drive (E)
Links File folder
== Seagate Backup Plus Drive (D1)
@ Music File Folder
= USE Drive ()
@ OneDrive File folder
| Network
16 items
Settings X
My Folders
My Clips Folder:  C:\Users\paulh\DvrViewerPro\MyClips sroyee
Snap Shots Folder:  C:\Users\paulh\DvrViewerFro\MySnapShots Towe

Eve"t:«-;:uﬂs Ci\Users\paulh\DvrViewerPro\MyEventReports Browse

Users
Paul
Test-user

Add User

Delete User
Change Password
Encryption

([_JEnable Clips Encryption

Encryption

Cancel

J

Show | |
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The View/Playback menu

e

The View/Playback menu allows | [0 1. . .
you to open and work with : C FE

videos and other files. 247 My Clips
' My Snap Shots

Event Report

From here you can:
My Event Reports

e Open Windows File Explorer 247 _ r
folders where you have Archives, Local
saved Clips, Snap Shots and En Archives, Remote
[ e B -
Event Reports 247 = Directory (-
e Open videos on a locally = . File ]
connected hard drive Live Look-in
e Open videos on a networked — remote DVR Configure DVR |/\\5

e Open saved video files

Configure DVR is not covered in this manual. Primarily for , /' :

installers or senior admins, it allows the user to change the settings directly on the bus’s DVR. It requires
a physical Ethernet connection to a DVR, and an additional login.

Viewing videos

Archives, Local

To view a physically connected bus’s hard drive (see “Connect DVR Hard Drive to PC” — pg. 12), select
Archives, Local from the View/Playback menu.

A pop-up dialog will list available devices.
(You may need to plug in a storage device to pelect YR e Media Bevice *

see in this list). Select desired device and _

click “Connect” to load.

Cancel

Connect
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Archives, Remote

To view a WiFi/Networked connected device, click Select DVR or Media Device X
Archives, Remote. A pop-up dialog will list available
devices. Select device and click “Connect”.

If no device is listed, click DVR IP Address %

“Remote”, enter the IP of Entér OVR B

DVR, and click OK. ects
UI(-_ Cancel

Directory (i.e. MP4 or AVI files)

To open video files that are not saved in “.DVR” format, such as MP4 or AVI videos, click Directory. A
Windows File Explorer dialog will pop-up. Locate the folder of your resource to view.

File (to open .DVR files)

To open a clip created in il Gpen b td
DVRViewer, DVP or DVP2, click + ; » Dviiewerbro » MyClips

View/Playback > File. A e e e = 0 e
Windows File Explorer dialog R e

will pop-up. Locate the .DVR file Woesop  # | BB 3camcHokinG PRI

B H & Downlopgs o P
and select it to view. : fif BUS_HYBRID
w Documents  #

SiF QUS01_11-39_ 20160517 072600 _29%

P Pictures +
02 Launching A i BUS01_20151217_142700.119
03 Viewing vider T BUSO1_20211016.131700_118

“.DVR” files are associated with yige
Aanaging Lis
DVRViewer Pro 2. Decuments

o OneDrive - Torom

5P BUS01-11-40_20160930_152900 600

iF BUSOT-11-46_20160630 062000 600HD IR 2016-07-

File game: | | DVRFites

Qpen |' Cancel
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Live Look-in

To view a bus’s cameras in real time, through a WiFi or
cellular connection, click View/Playback > Live Look-in. A
pop-up dialog will list available devices. Select device and
click “Connect.

Select DVR X

BUSO01 - 192.168.1.100

If no device is listed, click

DVR IP Address x
T “Remote” to specify an IP
I'| address. Enter the IP of the DVR Remote
Cance and click “OK” to load. cancel
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Overview of video

40
Eve Se'Eh | 2031-11-00 01506 AM

3

B3 sncpsnet ] cuiekcsp  Sen umasem 2 nd | pseayem + [ cusomcip

€ Pievioun  Eyonis  Hoal » Com Groups o ¥ Dt Thres 3021-11-00 B:15:06 AW

£V mervod fventa Q Lo

Exrariar

=2 woute

TACS

1 Scroll Camera Buttons (Up/Down) — display the next 3 available secondary video channels,
dependent on the number of cameras on a particular bus. l.e., if less than 4 cameras this scroll
button will have no effect.

2 Toggles between 3 secondary video channels and up | | i oviewer i
to 12 secondary channels/cameras. ol B B

PR RApOIT e bl

In the example to the right, the bus has 10 cameras:
one in the Primary position (not shown here) and 9
more cameras/channels. To revert back to the 3-
camera layout, click the toggle.

e,
£ .

L

-

.. ue --'hh"*

3 Map View button — click to open Map View
4 Primary camera/video channel.
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Other View/Playback functionality

Configure DVR is for installers and advanced admins. It is covered in a separate manual.

Disconnect stops the video playing and severs the current connection. You can re-open the connection
using one of the methods above.
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Playback Controls

1| (2 3 4 5 6 7 8
— — il — —— — — — 9
& Vileo Dath/Time: 1021-10-11) 7:56:56 AM v (I
S ~ » o 1 «d> 10
QY DeEée v D o G
Slower Rewind Forward Faster Frame All Channels

1 GPS indicator pin (grey = no GPS data, green = has route only, blue = has all GPS events)
This GPS icon corresponds to current vehicle location in map view.

2 Slow down video playback speed.

3 Rewind 20 seconds.

4 Play/Pause button.

5 Fast-Forward 20 seconds.

6 Speed up playback speed.

7 Advance the video forward one frame.
8 The date and time of the video.

9 Global volume control.

10  Audio output button: toggles the audio output so you can hear all internal channels/cameras or
only the Primary channel.
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Navigation controls

“Tﬂ“‘lﬁmm T

E $nap Shot E Quick Clip Start [11:29:33 AM 2 End (11:29:33 AM E& Custom Clip - Oné Hour >
< Provious  Events MNoxt >- Cam Groups g 1o, 2021-10-19 7:56:56 AM ia 10
€3 Routh Bus Stop_ [ Markod Evelis ® intorior -, —
(@) 1ating (@ spoocding ;;\. Stop Violation G Extorior ‘S 39 D @ :Q ]D ‘g’
- O sacs Slowor  Rowind Forward  Fester Fromo ./ Al Chonnols 1
16 15 14 13 12

1 The “Timebar” displays a solid light or dark blue band depending on whether video is available at
the indicated time.

2 Vertical bands are color-coded based on Events selected in item #14.

3 Make Snap Shot — creates a Snap Shot of current image in Primary window. Details below, see
page 38.

4 Make Quick Clip — opens dialog to create Quick Clip, see page 39 for details.

5 Custom Clip start time, at the Timebar pointer location. See page 42 for details on creating a
Custom Clip.

6 Custom Clip end time, at the Timebar pointer location.

7 Click Make Custom Clip to open the dialog to save a custom clip.

8 Selects the scale displayed by the Timebar, 1 day / 1 hour / 15 minutes.

9 Timebar pointer

10 Timescale navigate buttons — click to display the previous or next block of time. E.g. if timescale
& is 15min, and the current time block is 7:00am to 7:15; clicking “Next” will show the timebar with
11  the next 15min block - 7:15am to 7:30am - on the timebar.

12 Note - this is in development, currently not functional

13  Clicking these buttons moves the video and Map to the previous/next Event according to the

&  Events Toggle buttons (see #14).

14  Events Toggle buttons — turns color-coded events on/off on the Timebar AND Map icons.
15 Clears all Events (except dates) from Map and Timebar.

Timebar Color Key

These Events will appear on the timebar with this color TS 10 -
code, and on the Map. g e
i @ 140 :
il @

©
I}
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Event Search

To find video of GPS and Marked Events (Bus Stops, Stop Arm Violations, etc.), click on
the Event Search button at the top of the screen to open the Events dialog. Apply the
desired parameters and click “Sync & Play” to start the video from the earliest event.
Events will appear on the Map and Timebar based on the filters selected.

Event Search

Events 3 T
2 — 4
1a & [_\ . Sync & Play G ——
Event List " 4 1ib 1c Total Events: .4 Quick Fifters >
7 v
Event Type Event Time " Duration | .
Stopping 2021-11-08 6:31357 AM 0:14:20 Dekls Save
Date/Time
Stopping 2021-11-08 6:32:58 AM 0:13:28 - OFuII Day Q Range
tdling 12021-11-08 6:32:58 AM 0:13:28 o |2021-11-ua SR B |
Stopping 202-;___-__1_1-08 6:51:42 AM 0:00:43
Bus Stop 2021-1)«_?8 6:51:47 AM 0:00:32 ! End |2021_11_gg 11:50 PM |
Stopping 2021-11-0815:56:26 AM 0:00:15 Sa '
Stopping 2021-11-08 6:5¢:17 AM 0:01:11 ‘e Events
Bus Stop 2021-11-08 6:58:700M 0:00:50 . @ stop Violation 5b
Bus Stop 2021-11-08 7:00:47 AM: 0:00:19 B 5159 0, S
Stopping 2021-11-08 7:07:37 AM 0:00:29 y i — y
Bus Stop 2021-11-08 7:07:40 AM 6 0:00:22 & wing 105 4
Bus Stop 2021-11-08 7:08:59 AM 0:00:14 8 Parking 10
Stopping 2021-11-08 7:10:09 AM 0:00:33 Stopping 10 g
Bus Stop 2021-11-08 7i1u:-13 AM 0:.00:-1? 8 speeding 55 | g
Bus Stop 2021-11-08 7:11:35 AM 0:00:15 poe
Bus Stop 2021-11-08 7:12:42 AM 0:00:31
Bus Stop 2021-11-08 7:14:00 AM 0:00:20 5c
Stopping 2021-11-08 7:19:53 AM 0:01:53 G-Force
Stopping 2021-11-08 7:24:30 AM 0:00:45 [:] Racing Start 1.0 g
Stopping 2021-11-08 7:26:25 AM 0:00:28 () Hard Brake £ A
Stopping 2021-11-08 7:28:01 AM 0:01:35 (ard Fur Py
Stopping 2021-11-08 7:30:36 AM 0:00:15 . g
Bus Stop 2021-11-08 7:32:31 AM 0:00:23 () sumpy Ride L0 g
Bus Stop 2021-11-08 7:33:54 AM 0:00:30 (] Front Impact 10 g
[:] Rear Impact 1.0 g |
Close [ side Impact L0 g
|
e —: Se—— - e e e s = |
1a The Event List window shows a list of event records based on parameters selected to the right.
It will auto-refresh with each parameter selected. Click each column heading to sort by that
field.
1b Date/Time stamp of each GPS event record; click Event Time to sort by date-time.
1c Duration of the event record.
2 Date and time selection. Choose Full Day or choose the Start and End times and click Range for

a custom time period.
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5a

5b

5¢

Sync & Play synchronizes the video with events data and plays the video from the start of the
time range, or from an event selected in Event List.

Quick Filters allows you to save and delete event presets. Adjust your settings (see #5), name
the preset in the dropdown field, and click Save. Select from the dropdown to load or delete a
preset.

Check the boxes to include the indicated events.

You can adjust the threshold parameter for the event to register as an event. For example, if
the bus never goes on to a highway, you may want to adjust the Speeding threshold to an

appropriate value for urban streets.

If you have buses equipped with G-Force sensors, DVRViewer Pro 2 can automatically include
these events according to the parameters you set.

Double-click any event in the list to jump directly to the video for the event.
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Map View

Buses with GPS data can display
events in Map View
synchronized with video. To
open the map, click on the map
button at the bottom of the
Secondary channels area. Click
on the pop out arrow to open
map in separate window (can
be used on second monitor).

1 Eventslcons — color-coded
event icons. Click icon to
jump to that point in the
video.

2 Zoom the map in/out.

3 Re-center the current bus
position (current video
time) to the center of map.

4 Expand the map to full
screen mode.

5 Dropdown selects the type
of map view: Road, Aerial,
Bird’s eye, Streetside, and a
switch to turn road and
landmark labels on or off.

6 Hide the map overlay from
the main window.

DVR VIEWER PRO

Map View

o

i® Dunewsrdro

DVRVIEWER | vewitiondock  oventmapot 117 wyriest

' ' i .
S

V1.12023-12-22
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Working with cameras / video channels

Scrolling through the cameras

Select the camera views with

the two buttons top left. For

buses with multiple cameras, 5 Sl :

click the up/down arrows or : SN S ) _a e

the grid button to display Be aware that more cameras = more video = more for the computer to

more cameras. process. On some machines, video and audio will get choppy with
multiple cameras. The recorded video will be smooth.

In the example below, the bus has 10 cameras. Playing back 10 channels of video can appear choppy and
the audio may have clicks and dropouts if the computer struggles to display all the channels.

Bif Dwriviewer Pro = o

DVRVIEWER  vewommpess  oortissont | B | wocios Bmmsewch 20 el M

0905 o210 o215 920 s

B sopsmot 4] quickcp | men iz 2 e awam s [ cusomenp
€ Proviows  Evonis Moat 3 Com Groups o Voo Dt T ZHEHL-060- 26 RI37-00 AW L]
247 2 47 23 koutn e Stop [ Mervoa Events B osior "
: [3) keilng @ s ) Stop Vislation G o = :g [II] @ @ b o
S = e g & O =acs [ S e - Fomma | ARCHhannas

When you save videos for incident reporting, only include the necessary cameras.

DVR VIEWER PRO V1.12023-12-22 pg. 30 of 50



DVP2 USER MANUAL

Working with cameras / video channels

Moving a camera to the Primary position

Right-click on any camera, select “Make Primary”, and it will swap positions with the camera in the

Primary spot.

Bi# DnrViewer Pro

Cagpture 1o Evens Report

Rectanguiar Bur Asea
Rectangular Bur Irverted
Eliprsat Blur Area

Elipse Blur inverted
Clear 8lir Area

Zioem B0

Rotate

Truliew

Full Sereen

Aspect Rato

Snap Shat

ek Clip

Custam Cip

inchudee when Malke Clip

Camera 2 becomes Primary:

Fvant Seand

540
ROTY10-10.7154:56 A

S0t (11:20:33 AM H e (1029193 A

snopshat 4] Quick Clip

€ Poviowus  Events  Most @ Com Groups ¥ Widies tomai

2 e BusSiop [ Motod tvents B nerier
@ uming (@) speeding  (E) Stap Vickation G estorior

O sacs

Goar Finor e

CJ customoip 4| Cne bar -

202L-10-19 Ti56:54 AM L]

29 Dee p @

Forword  Fasine tétrem A Charinals

5P Dvriewer Pro

DVRVIEWER  viewPogtock  Evost fpest

A
v

DVR VIEWER PRO

54
Founk SO0 30011610 7:56:56 AM

SA0rT 112033 AM i

B snopsnar 4t] quickcap

€ Previeus  Eyants  Noet b Com Oroups £, ek DenudT
25 Aoata BusSop [ Monod Events Iarier
[ iiting (@) spoeding (%) Sbop Vickation

e ACS [T ]

= Ersdl (2020103 Akt 5

@ Custem Clip - | = -

2001019 7154258 AM g

Estarior La g [> @ 'ﬁ? TD u@n

o Fostie terrs A1 Channals
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Moving a camera to the top of the list

Working with cameras / video channels

To bring a camera to the top 8 Dvtiienes Pro
of the secondary list, right click
and select “Bring to Top”.

...moves the channel to the top of the list of cameras.

In this
example,
selecting the
camera with
the white car
in the frame...

Maier Primary

"apture 1o Evens Baport

Rectangulat Biw Asea
Rectanguli Bhur Imeerted
Elypes Biur Area

i Bl Ireited
Choae Tl A

Zoom in
Rotae
Trghfintadf
Full Screen

=\"Dvr’\'||.-w=rPh>_
DVRVIEWER: | vioieocs | Evcefepor
o -~

o

snopsnot  4(x] Quick cip

4 ot Evants  Mest ¥
25 toate Busfop [l Motod Evints
(@ wming () spoeding (=) Stap Vickation

Cloar Filory

54
T 1-0le2E §37:03 A

2] | i fusar | G customcip

Com Groups £ ik Dot Ters - 2021-08-26 9:37:33 AM
B ivorier
(& Extorior

DVR VIEWER PRO

V1.12023-12-22
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Blurring video

Right click on any channel. The
Options dialog will appear.
Select the type of blur you
want to apply, then click and
drag across the part of the
video you want to affect. The - Capture to Event Report
region you just created will be
blurred or inverted-blur. A
description of each option
follows.

If the video is on pause, you Elipse Blur Inverted
will need to advance the video [ - Clear Blur Area

to see your blur.

Rectangular Blur Area

Rectangular Blur Inverted
Elipse Blur Area

Zoom In
Rotate

AN NN .

Unaffected — original image:
e

Rectangular Blur Area
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Rectangular Blur Inverted

Ellipse Blur Area

Ellipse Blur Inverted

Notes regarding blur tools:

Any combination of Rectangular Blur and Ellipse Blur can be applied at the same time on the
same channel, and across multiple channels.

Only one inverted blur can be applied to a channel.

Blurs hold their fixed position when the video is running.

Blurs are saved to Snap Shots of the selected channel.

Blurs are saved on AVI/MP4 video clips of the selected camera channel; DVR format videos are
unedited and unaffected.

If the video is on pause, you will need to advance the video to see your blur. You can press Play
or the Frame button to advance the video.

Right click and select Clear Blur Area to remove all blurs from the currently selected channel.
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Zoom in

Zooms are saved to Snap Shots
only, not video clips.

Captiire 1o Event Repart

. . b~ . Rectandatar Blur Areh
Right click on any channel. Rictiogrs ikt pvsted
Select “Zoom In” on the A s
Options dialog. Click and drag £~ ' ek Bk A
the mouse pointer across any e

part of the image. The smaller " s

Frl Scxeen

the area selected, the greater , " speet Ratio
the zoom. : Bk i

Ok Oip

The area inside of the
rectangle will be zoomed in.

You can move the zoomed
image with the arrow keys on
your keyboard.

Right click and uncheck Zoom
In to clear the zoomed effect.

Rotate camera

Right click on any channel.
Select “Rotate” to rotate
image by 90° clockwise.

Captwe to Event Report

Bsctanguiar Biur Ares
Rectanguiar B irverted
Eepiie Blur Area

Elgrse Blur Invevied
Cioar B Arca

Foom In
5 7
Traiew

Full Soneen
Aspect Ratio »

Srag Shat
Quick Clip
Custemn Clig
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Rotated image:

Continue to rotate the image
as desired. The image will be
in its original state after four
rotations.

Fullscreen mode

Working with cameras / video channels

Double click on any channel to
view it in full screen. Double
click again to return to original
state.

Original:

Full screen:

TruView

TruView is a 247 Security Inc exclusive! You can convert a fish-eye lens image from an OmniView 360°
camera into 3 additional images. TruView adjusts the image to three separate linear views to make it

easier to see.

DVR VIEWER PRO
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To switch to TruView mode,
select any channel with an
OmniView 360° camera, right
click to open the popup dialog
then select “Truview”.

The camera you select can be
Primary, or one of the
channels on the left.

The original channel will be in
the Primary channel position.
Three additional linear
perspective views will be
created from the 360 view.

Currently, full screen mode,

blur, and zoom tools cannot be

performed on the TruView
derived channels but can still
be done for the original
OmniView 360° channel.

Working with cameras / video channels

Cagrtune o Evers Repon

Toectangutar Bluf Anes
Rectangutar 8lus Inverted
Elipaz Biur Aren

Elipse Bhur breerted

Chear Blur Avea
Toom s
Bntate }
oS een !
Adpedt Rato

Snap Shot
Qi Chp
Limtom Clig

You can save Snap Shots from TruView; video clips are not saved.

To exit TruView, right click on any of the 4 channels and uncheck TruView.

Changing video aspect ratio

DVRViewer Pro 2 automatically scales its window to optimize viewing on your computer monitor.

To accommodate the best
views, right click on any
channel. Select “Aspect Ratio”.
Choose the appropriate ratio
(16:9, 4:3, Fill) to size each
channel to the desired
proportions in each viewing
area.

DVR VIEWER PRO

V1.12023-12-22

Capture to Event Repart

fectangular Blur Area
Rectangutar Bluf inverted
Elipse Bhur Atea

Elipser Biur imveried

Clear Siur Area

foom b
Ratate
Traisw
Full Scrmen

Snap Shog

Ol Chp

Cuamom Clip

Incliae whisn Maks (i
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Video Clips and Snap Shots

Video Clips and Snap Shots

You can capture different elements of your videos to distribute to interested parties. Customized video
clips and Snap Shots (still images) are captured directly from the video and are useful for incident

reporting.

Creating Snap Shots

Use the Play/Pause and Frame
buttons to locate the best
shot.

Right click on any channel.
Select “Snap Shot” to capture
image.

You can also use the Make
Snap Shot button on the
control panel to capture a still
image of the Primary window.

This dialog will display. Click
Save and choose a destination
folder, or use the default
MySnapShots folder.

Click OK to close the dialog.

DVR VIEWER PRO

Capture 10 Event Repon

Rectangular Blur Area
Fesctanguiss Blur bveeited
Elipue B Area
Elipse B Inverted
Ched Blur fich

Zoom in

Fatae

TruMiew:

Fuill Scipen

dspect Ratio

O

Custom Chp
Inchoch when Make Tl

Sawve

Print

V1.12023-12-22

pg. 38 of 50



DVP2 USER MANUAL

Creating Video Clips

Video Clips and Snap Shots

There are two ways to create video clips:

e Quick Clip: automatically creates a 1 minute clip
e Custom Clip: you set the start and stop times

Video File Types

You have 3 choices of file format when you save a video clip,
although AVI and MP4 are functionally identical. We strongly
recommend that you save video clips in DVR format for security and privacy reasons. Here’s a

comparison of your options.

WVirds Ty
@ow  Dam (Omes

AVI and MP4

DVR (DvrViewer Pro 2)

Very portable

Not as portable

Can be viewed by any device:
Apple, PC, smart phones, etc.

Can only be viewed on a PC with
DVRViewer, DVP or DVP2

Not secure or private

Very secure; can be encrypted
and password protected

Can be shared and viewed
online: FaceBook, InstaGram,
TikTok, etc.

Not viewable online

Each camerais saved as a
different file

All selected cameras saved as
one file

Map and GPS data is not
included in the files

Map and GPS data is included in
DVR file

Takes longer for DVP to process
when saving

Faster processing from DVP2

Bear in mind that DVRViewer Pro 2 can be installed on any PC; the installation files are accessible by
download from the 247 Security Inc. support website. Therefore, you can assist trusted colleagues to
install DVP2 on their machines so they can view DVR-format videos.

DVR VIEWER PRO

V1.12023-12-22
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Creating a Quick Clip

Click the Make Quick Clip button, or right-click and select. The clip will automatically include 30 seconds
before and 30 seconds after the current video time. It’s also a good idea to know which cameras you
want to include in the clip. For example, it may not be relevant to include external cameras, etc.

Right click on any camera and select Quick Clip, or click the Make Quick Clip button.

Bif Dwiewer Pro

o
2001-00-2 5:38:00 MM

DURVIEWER  vwrimbock  Bemtispor | F it v Search

Mk Primary
Caphire to Event Report

Rectangular i Anea
Rectargular Bior Imnveied
Elipse Blur &iea

Elipse Blur Inverted
Cleas Br Area

Zoom In

Hotate

Truiew

Full Sereen

apshot A7) CuickClp Mo 0:31304M & - g cumomcip

€ Provious  Eyonts  Moxt 3 Com Groups e 0210826 935000 AN

28 souto s Siom £ Morvod Evonts

[T icibng (o]

g () stop Violation

A popup dialog with available
camera channels will appear.

Sawve Clip

Folder: C:\UsersipaulhiDvriewerPro\MyClips

Video Type: As discussed
above, see pg. 39.

Select: Choose the

From top to bottom: File _20210826_093730_60.0VR
Folder: Choose the location to Vided Type: cameras to include in your
save your file(s). Qove  Oan Ome clip, click to select and

Click the three dots -
- to choose a location other

- cambral

highlight.

than the default MyClips '-:-::mEE Click OK and your Quick
folder. s, ™ Clip will save to the
File: Rename the file if you Ko selected folder.

- cameral

want. It’s a good idea to
include at least the bus
number and the date.

DVR VIEWER PRO

- camerad
= camarall

Ult ] Cancel

V1.12023-12-22
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The progress will be shown as
the clip(s) is saved.

AVI/MP4 files take a lot longer
to process than DVR files. Also,
each camerais saved as a
different video file.

DVR VIEWER PRO

Sawving file: C\Users\paulh,DvrViewerPro\MyClipsi549.. X

Completed!
show In Folder [ ok

Sawving file: CUsers\paulb\DvrViewerPro\MyClips\549.. X

Completed!
show In Folder ok

V1.12023-12-22

Video Clips and Snap Shots

Clicking Show In Folder will
open the Windows
Explorer directory where
the video has been saved.
Click OK to return to
DVRViewer Pro 2.
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Creating a Custom Clip

This is a very similar process to creating a Quick Clip.

Where Quick Clip creates a one-minute video, Custom Clip can be any length.

Determine when the
beginning of your video clip
should start. You can:

e Dragthe Timebar Pointer
e Use the Playback Controls

. 3 Playback
Click the Start button. - o B Controls

DO NOT USE DIRECT ENTRY OR UP/DOWN ARROWS IN THE BOXES TO SET THE TIME.
ONLY USE THE START & END BUTTONS.

Set the end of the video and click the End button. Click the Make Custom Clip button, or right-click on a
camera and select Custom Clip.

The same popup dialog as e =
Quick Clip will appear.
Folder: C:\UsersipaulhiDvriewerPro\MyClips
Choose where to save your Fie _20210826_093730_60.0VR
clip (default is MyClips), the .
name of your file, and the file Oovr  Oan (MM Highlight the channels you
format. St wish to include in your clip
- cameral and click OK.
s
W The same window will
Ko open displaying the
i progress, and then you will
peipsies have the option of Show In
Folder or OK to close the
ok | cancal dialog.
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Creating Event Reports

An Event Report is a formatted
“pdf” document designed for
sharing with law enforcement,
parents, principals, and other
interested parties.

It includes up to 4 Snap Shots,
GPS data regarding where and
when the incident took place,
and customized fields for you

to enter your own text.

A map is provided with a “pin
drop” based on the GPS
coordinates, as well as the
nearest street address.

This document is saved as a
PDF file that can be emailed or
printed as required by the
situation.

The first step is to populate
the Event Report with Snap
Shots. If you click the Event
Report button before doing
this, you will get this message.

DVR VIEWER PRO

Creating Event Reports

Example Stop Arm Violation

DVRVIEWER

ST
Date/Time/GPSNehicla: 2021-11-05 2:50:52 PM,33.417353 -84.50 7500 549
Adarsss; Mearest address, Close To You, BOIES United States
Event Type: Stop Violstion
Reported By: Paul H
Sfudents n'a
Descripion:  Example Event Report. stop anm violation

4T Beirty Ine

%
#3937 Midlgpan Corponpie & S TERTER

0220407 486 PM

V1.12023-12-22

Note Details in this example have been blurred out for privacy.

Can't do Report X

Please capture events!

oK |
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Find the video that you want
to include as a Snap Shot.

Right click on any channel, and
select Capture to Event Report
to capture an image. Your
capture will be added to the
content for your Event Report.

Click the Event Report button,
and you will see the blank
dialog window with your just-
captured Snap Shot.

Locate the video you want,
right-click and select Capture
to Event Report.

The report shows the most
recent 4 captures; if you do a
5% the first one gets deleted
from the report. Once you
have the Snap Shots you want,
click the Generate Report
button.

DVR VIEWER PRO

Creating Event Reports

# i

"" » - ’”R"ad
-

Event Report

Folder:

File
Date/Time/GPS5/Vehicle
Report Title:
Event Type:
Reported By:
Students

Description:

C:\Usersy; DvrViewerPro\MyEventReports

-20210901-140223.pdf

2021-09-01 2:02:23 PM,33.418163,-84.585938,549

Event Report v |

Bullying v

Generate Report Reset Cancel
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1. Save location: defaults to Event Report & x 3
MyEventReports. Click the P premmr— r ,___l
three-dot button to Ei rrrrar— : ' — 2
naVigate to a different Date/Time/GPS/Vehide 2021-0a-01 2:02:23 FM, 63, 8, s [ —
location. Report Title: [ Event Repart & 'l_' 3

2. Name of the file. Event TYPE: sulhing = |

3. Date, time, and GPS Reporied By: M‘_ "
coordinates of the susers o bivd | ! 4
incident. : e :::::lsEmergencv [ o T

4. Title of the report. 6 |" ' . g "5

5. The category of incident: i _—
some fields may alter £ Oeher

depending on what is
selected here.

6. Your name, or whoever is
reporting the incident.

7. Student names or leave
blank (or ‘N/A’).

8. Description field: enter the
details, such as license _ : 11
plates and incident 9 | 10 ——
specifics. — S—

9. Generate Report button \
will create the pdf. - .

1 Generate Rapart  Resat " cancel

10. Reset deletes everything so you can start over.
11. Cancel closes the dialog window.

Event Report Tutorial: Stop Arm Violation
This section shows you how to generate an Event Report for a (fake) Stop Arm violation.

1. Find the video when the
violation occurred.
(In this fictitious scenario,
imagine the bus is at a
stop with children, the
stop lights are on and stop
arm are out).
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2. Capture the image in
Primary window to the
report.

3. Find other cameras with
the violation in frame.

4. Right click on any camera
and select Capture to
Event Report.

5. We need some clear shots
of the license plate, so find
the best camera and step
through the frames.

DVR VIEWER PRO

Creating Event Reports

Rectangular Blur Area
Rectangular Blur Inverted
Elipse Blur Area

WP DvrViewer Pro Use the Frame button to

step forward until you get
DVRVIEWER

FM

the perfect image.

itar me@ All

Make Primary
Bring to Top

Capture 1o Event Repart
L

Rectangular Blur Area
Rectangular Blur Inverted
Elipse Blur Area

Elipse Blur Inverted

Make Primary

Bring to Top

Capture to Event Report

Rectangular Blur Area
Rectangular Blur Inverted
Elipse Blur Area

Elipse Blur Inverted
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6. Use the Zoom feature to
make the license plate
clearly visible, then
capture it to the Event
Report.

Make Primary
Bring to Top

ﬂm

Rectangular Blur Area

Rectangular Blur Inverted
Elipse Blur Area

|l PRI 5 | PSRN e S |
7. Click the Event Report Event Report X
button and complete the
fields. Folder: ¢C:\Users\paulh\DvrViewerPro\MyEventReports
File FakeStopArmViolator-20210901-160732. pdf

. Date/Time/GPS/Vehicle 2021-09-01 4:07:32 PM,33.4:00mnn2,-84.
8. Click Generate Report.

Report Title: i Fake Stop Arm Violation v
Event Type: stgp violation v
Reported By:  paul H

Students nfa

Description:  Grey Lexus failed to stop. license as in picture]

Generate Report Reset Cancel
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9. The completed report will
open in your PDF viewer. If
there is a local street
address according to the
GPS coordinates, it will
automatically populate.

10. To share with others, you
can print and distribute
hard copies, or navigate to
the folder where you have
your Event Reports saved
and email it.

Note if you haven’t changed it,
the default location for Event
Reports is:
C:\Users\[yourUserName]\Dvr
ViewerPro2\MyEventReports

DVR VIEWER PRO

Creating Event Reports

27

Fake Stop Arm Violation

DVRVIEWER

'S ::..,...

Reporied By:
Students nfa

24T Swculy n

Paul H

Description:  Grey Lacxus lalled to siop, license as in pcture

DatelTime/GPSVehicle: 2021-08-01 4:07:32 PM 33 4womnn2 -84
Address: 2015 ISch Bus  ovy. Vertiform City. J& 50123, Uniled States
Event Type: Siop Vialation

20220419 32T PM

Note some elements of the above example have been blurred for

privacy.

V1.12023-12-22
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Real-time Features

Real-time Features

If you have activated the built-in cellular SIM and purchased data minutes, you will be able to view live
video and location information for your vehicles. Contact your sales rep for more information.

Once activated, you need to enter the TDC Server credentials we will provide.

Connecting to the TDC Server

Click the Settings menu, top right, open TDC Setup, and select My

Wy TDC Account *
TDC Account.
. . . A R
Enter the credentials as provided and click OK. e e
-
[ ]
TOUCHDOWN
. . . -
You will see a confirmation: RO ClientID:  YOUR CLIENT ID
Success x Username:  Your username
el password: | Shaow
Login success! | =
= |- [_IRemember Password
rd; | M
| | or Clear all
: el Cancel oK |
~— s — |
Viewing live location info — Map View
Click My Fleet, select a bus, bus103 891 (] Select Al
and click Map View. e i et Sl
] Map View
E\JSEusms 891 N
1_7 bz N7 Ra1
The location of the bus will display on a map, represented by a |*"™"™™ é SN
Road ¥
yellow arrow. o
.
As the bus moves, the arrow will move on the map. ®

DVR VIEWER PRO

V1.12023-12-22

bus105
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Live Video

From the My Fleet window, select a bus, and click Live View.

[ Live view R

L« Pravious
Select two cameras that you want to stream in S e S Vet e G %
the drop-down menus and click Start Stream. S
(Camera Selection [Two Channels] Video Minutes Available:
v::;saemn _ Chamnel 1. Charmel 2. Camera 2 i

The selected cameras will display.

Camera Preview

P’-“ LL [ 7%
v,
. ]

The following controls are disabled with live
video:

Camera 3 Camera 4

e Play/pause function (only play) 247 247

e Rewind/Forward 20s " "

e Slower/Faster 247 247 247 247

e Frame forward button " " " " —

e Video clips (can be made from the hard
drive per normal recorded video procedures, see relevant chapters below)

e Event Reports
These controls are enabled:

e TruView for OmniView360 cameras
e Snap Shots
e Zooms, Blurs, Rotate

To disconnect, click My Fleet or Disconnect from the View/Playback menu.

More information

Should you experience any issues, call support at 1.866.693.7492.
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